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In celebration of International 

Women’s Day, we asked several 
women in our organisation about 
their experiences working in the 

building services industry.
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Juanita Charles
Mobilisation & Contracts Administrator

I first started with Jaguar as Site Administrator 
at Kings Place, where I quickly became part of 
the team. I have since changed roles and am now 
Mobilisation & Contracts Administrator at head 
office. The role is a lot more in-depth and brings new 
meaning to the term ‘multitasking’. I am grateful for 
the growth opportunities that Jaguar offers and I 
have felt fully supported by my team in both roles.
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Tilly May
Apprise Coordinator
I joined Jaguar in November 2020 
as a Roving Administrator, travelling 
to three or four different sites each 
week. I loved exploring London, 
meeting the site teams and seeing 
a handful of our buildings, but I also 
craved a new challenge. 

When a Contract Administrator role at 
head office opened in November 2021, 
I jumped at the chance to join the team 
in Business Unit 1. This role allowed me 
to connect with new colleagues and 
build friendships, expand my knowledge 
of the business and develop new skills. 

In May 2024, I was thrilled to be 
offered a new position focused on our 
reporting system, Apprise, providing 
support, creating user-friendly guides, 
and more. I look forward to my future 
in this role and helping enhance Apprise 
even further.

Working at Jaguar has been incredibly 
rewarding, helping me grow and meet 
amazing people along the way.
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Georgia Crosthwaite
Contracts Support Manager

When I started with Jaguar in 2019 as a Roving 
Administrator, the engineering industry was 
completely new to me. Over the past six years, I have 
developed my skills and experience, eventually growing 
into my role as Contracts Support Manager. Working 
as a woman in this field has been empowering, 
requiring resilience and determination to break 
barriers in a traditionally male-dominated industry.
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Lauren Jackaman
Senior Health & Safety Administrator
I joined Jaguar in 2019 and have 
recently celebrated my six-year 
anniversary with the business. Over 
the years, my role has developed 
into a more technical position rather 
than being solely office-based. 

Since achieving my NEBOSH General 
Certificate, I now attend site visits 
to complete audits and inspections, 
both on my own and to support the 
Advisors. This was daunting at first, 
but I really enjoy it now!

I also assist the team by creating 
COSHH assessments and noise 

assessments, investigating 
accidents and incidents, assisting 
with H&S accreditation submissions 
and training Site Managers on 
the H&S functions of Apprise, our 
internal management system. 

I am proud to be a woman working 
for a company like Jaguar. It’s really 
inspiring to see the increase in 
women choosing to pursue careers 
in the engineering and building 
maintenance sector. As a business, 
we look forward to welcoming more 
female engineers into the industry!
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Andrea Harris
Contract Administrator

When I look around Jaguar, I see that women 
have the chance to aspire. Wishing a day 
filled with love, laughter and appreciation 
to every woman who continues to make 
remarkable impact and remember that “the 
rise of women is not about the fall of men”.
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